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WEBSITE CHECKLIST
Build a Better Website, Faster

Creating a website is a great way to get more customers and grow your business. It can
be, however, a daunting and intimidating prospect. Should you attempt to build your
own website or hire a professional? Either way there are a few things you need to
consider and become clear on before you contact a website designer or start building
your own website.
Completing these ten steps will make the process of website creation easier, faster and
cheaper. This will ensure your business has a great website that converts browsers to
buyers.

Step 1. Clear Messaging

You need a clear, concise and simple message that communicates these three things:
1. What problem your customer has and how this affects them
2. What solution your business has to this problem and what effect using this solution
will have
3. What makes your business unique or better than the competition
It is essential that your website visitor knows exactly how you can help them within the
first few seconds of visiting your site. Don’t try and use fancy, elaborate language. Keep
it short and sweet.
You could test this. Write the 3 things above on a piece of paper and give it to
someone who has no knowledge of your business. Are they clear on what you provide
and how it can help them? This short piece of information will help a website designer
to create a site that communicates what is important to your customers. This will build
the basis for the text you input if you decide to build your own website.
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Step 2. Gather Your Content

It will greatly speed up the website building process if you have the content for your
pages prepared and inputted into a Word Document or Google Doc. The pages that
most websites have, at least to start with are:
Home

This page is important because it is the first chance you have to portray your business
to potential customers. Think of it as your shop front. Your messaging from number 1
will go on this page.
TIP: Your home page should not be about you. It should be about how you can
improve the lives of your customers. You will get the chance to tell them more about
you on your About page.
Services/Products

You can put a small section detailing what you offer on your home-page but you may
want to create a page specifically to provide the full details of the services you offer.
You can include prices, what is included with your services and how exactly your
customers can book with you.
If you have a lot of content for specific services or products or you want to elaborate
more then you could create one page for every service or product you offer.

About

This is where you get to talk about you. This could be about you as a person or your
business or both. It can be helpful to include your personal story or journey. For
example, if you previously suffered from a problem in life and your business solves that
problem then this will help your prospective customers relate to you and help them
decide if they want to work with you.
Always try to link your personal story to that of the customer. How can you start to
build a rapport and a trusted relationship with them? Show them that you understand
their pain.

Step 3. Choose Your Domain

Your domain is what people can type into the bar at the top of their browser to find
your website directly. It usually ends in .com, .ie, .org or something similar.

The most important considerations when choosing a domain are:
What domain extension? This is the .com, .org, or .co.uk bit of the domain. .com is
the most common and is very easy to purchase. There are also country specific
domains which you may consider purchasing also such as .ie for Ireland or .co.uk for
UK (you can point your country specific domain to the same website). So, you don’t
need to build two websites.
What do you want to name your domain? This is your choice, but I would advise you
to keep it as short as possible. It could be your business name or your own name
i.e. www.justinedestiny.com or www.thewillowcircle.com
Check if your chosen domain is available. For obvious reasons you will not be able
to purchase a domain already used by someone else. There are many sites that will
tell you whether your chosen domain is available. I purchase my domains and
hosting through Siteground so you could use their website to check and make your
purchase.
If you are building your own website you could go ahead and purchase the domain,
many companies will sell you the domain and hosting together. If you would rather
hire a professional to build your website you may want to consult with them first as
they could advise you to the most suitable path based on your needs.
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Step 4. Create A Logo

Having a logo for your business and website is really important but this does not mean
that it must be fancy or you have to spend hundreds of Euros on a graphic designer.
But feel free to choose this option if you wish.
Your logo will be used on most if not all of your marketing material so it is important to
get it right. I want to share with you how you can create your own logo, cheaply and
quickly. There are many websites out there you can use to create a business logo but
here are two I have used personally:
FreeLogoDesign.org

You can get a logo that will look good on your website for absolutely nothing. This will
give you the logo file that will look good on your website, however if you wish to use
your logo on printed material you may want to purchase the better quality files too.

LogoMakr.com

For just $19 you can get all the various file formats you will need for all your marketing
material, both printed and online.
With this company you also get your favicon file, which is the icon only part of your logo.
If you have one. A text only logo is also a possible option.
Editing a current logo
If you already have a logo then you can use a tool called LunaPic.com. This clever, free
website can make a background transparent (pretty much essential), you can crop or
change parts of your logo too.
Here are the steps you need to take to make a logo background transparent:
Go to https://www8.lunapic.com/editor/Click on
Upload and upload your logo
Once your logo is uploaded click on Edit and right at the bottom Transparent
Click on the colour that you want to make transparent. You can make the area you
selected transparent or the colour you selected.
Click on File and Save. Save the new image to your computer.

Top Tips For Creating a Logo
1. Keep it simple
2. No more than 2-3 colours
3. Make a note of the colour codes (hex) you use in your logo

Step 5. Decide On A Color Scheme

Through creating your logo you may have decided upon a colour scheme. If this is the
case simply record the Hex codes of the colours you have used and either pass these
on to your website designer or use to build your own website.
If you only have 1 colour in your logo you might want to consider picking 1 or 2 other
colours that you like. If you are planning to create your own website then you could
delay this point until you actually create the website to see what looks good. If you are
going to hire a website designer then you can pass these colours onto them so they
can integrate your desired colours into the website creation process.
If you are struggling to come up with a colour scheme then using a tool like this could
be useful.

Colour Scheme Generator
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Step 6. Get Ideas From Other Websites

You might find it useful to spend some time browsing other websites, either in your
field or other areas, and decide what you like and what you don’t like about them.
Be specific. For example, you might like the menu on one website or the background
on another. You might like the way pictures or other elements appear on a page or you
might like the fonts used. Make a note of the url’s of the websites and what you like or
dislike about them.
I would create a Google Doc or Word Document and save them there. If you are hiring
a website designer this will give them some idea of what you are looking for in a
website.

Step 7. Start Gathering Testimonials

Testimonials are social proof that your business is as great as you say it is. But, don’t
worry if you are just starting out and don't have any yet.
Could you give away your product or service, for free or a low price, to friends and
family in return for a testimonial?
Get into the habit of asking everyone you work with for a testimonial and you will start
to build a collection. Customers can leave testimonials on your Facebook page so you
could copy and paste those into a document for quick reference by you or your
designer when the time comes. You might want to ask permission to do this.
TIP: Include a picture with your testimonial. When you are asking a passed customer
for a testimonial ask them if they could send you a little thumbnail photograph of
themselves. The profile photos on Facebook are set to public so you can save them
from there. Although you should probably ask first. Again, save these all to a
document for easy access.

Step 8. Get Some Professional Photographs Taken

If you can afford it I would advise you to go to a professional photographer and have
some professional photographs taken. You can use these on your website and future
marketing material and will really give a professional appearance.
If you want to save money then find someone you know to take some photographs with
a good quality camera. Photos of you really help give your website an individual feel,
instead of being full of stock photos.
TIP: Most smart phones have high quality cameras on them. Use whatever you have to
take the best pictures you can. If you are taking your own, ensure you optimise them
before you load them to your website. Read my blog post on how to do this here.
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Step 9. Take More Photos

Following on from the last point. Take some photos, the best quality you can, of your
office, workspace, clinic, surroundings, house, customers or whatever is relevant for
your business.
TIP: Check your phone settings for the quality of the photos. You want a good quality
photos but not one so large that you will struggle to compress or optimise it for your
website. Personally I have the quality of my photos set to somewhere in the middle.
You can experiment with what looks good with your phone settings.
TIP 2: I use a website called www.Kraken.io to compress images before I upload them
to my website. It is a free interface as long as the image is not too large. You could try
uploading and optimising your images with the free option. If it is too large it will make
you pay for the paid version. If this happens change your camera setting to a lower
resolution.
Read my blog post on how to take professional looking photos yourself here.

Step 10. Gather Everything

Gather all your website content onto a document and save it in a folder on your
computer.
Save the logo files, any photographs, testimonials, website url’s and all relevant
information.
Put everything into one folder. You can then quickly and easily refer back to everything
you need to get started with your website design.

Ready To Start Building?
'Course is spot on for someone with zero experience with website building.
The recommendations and reasons behind them are particularly helpful,
saving me oodles of time and confusion!'

Natalie Strachan - Nutritionist
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